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4. Uneven Lifting Columns of Dual Or Triple Motor Desk

or
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Reconnect the motor cord to the control unit. Then, reconnect the desk to power, and press down button to
reset the system. If the problem is still not solved, please contact your point of purchase for service or repair to your 
unit.

5. Can't Operate

Check if the power indicator on the controller is activated. If so, but the desk doesn't work, please turn the power off,
and restart the system. If the desk still doesn't work after restarting the system, please contact your point of purchase 
for service or repair to your unit.
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3. The Control Unit Ineffectiveness of Single Motor Desk
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Reconnect the motor cord to the control unit. Then, reconnect the desk to power, and press down button to reset 
the system. If the problem is still not solved, please contact your point of purchase for service or repair to your unit.
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Operation Instruction:

      Upward movement

      Downward movement

Press the “     ” or “      ” and do not release until the desk reaches the desired height. If the motor continuously operates 

for a relatively long period of time, the overheat protection will activate. The control panel will work normally again after 

approximately 20 minutes. 

Note:
1. Overload protection mode: while operating, if the load is over weight capacity, the system will enter into an overload 

protection mode. This will protect the system from damages caused by exceeding weight. When this happens, the desk 

will move downward approximately 30mm and stop with the current height displayed.

2. Please reset in case two legs are different in height.

3. Reset mode: while the unit is powered on, keep pressing the “     ” button and the desk will move into a fully lowered 

position. Don’t release it until the desk moves upward for approximately 5mm and automatically stops. 

1 Operating Control Panel
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This repair guide intents to help you identify and solve the minor problems caused by unusual operation of the
electric system of our sit-stand desk. The simple procedures in this manual are easy to follow and capable of solving
the most problems happened in everyday use.

Operation Faults Or Ineffectiveness Of Control Panel
1. Ineffectiveness of Control Panel

2. Ineffectiveness of Control Panel
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If you continuously use the desk for a relatively long period of time, the desk might activate thermal protection, which 
causes the ineffectiveness of control panel. This is normally nothing to worry about, and usually is an indication that 
the system has experienced above-normal operating temperature due to a number possibilities including environment, 
desktop weight, or activity that is above rated specifications. Allow your desk to cool down and remain idle for 
approximately 20 minutes. If the buttons still don't work, please contact your point of purchase for service or repair to 
your unit.
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Please check if the load is over weight capacity. If not, please reconnect the desk to power, and restart the system. If 
the desk still doesn't work, please contact your point of purchase for service or repair to your unit.
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